
Time is of the essence.
Please submit responses no later than COB 01/09/2026
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Enterprise Endpoint Support Services (EESS)

Scope Description: The Jet Propulsion Laboratory (JPL) is reviewing options to find Small Businesses, Historically Underutilized Business Zone (HUBZone) Small Businesses, and/or Service-Disabled Veteran-Owned Small Businesses with experience performing the below scope tasks.

JPL is seeking information from qualified vendors regarding their capability to provide and manage a next-generation Enterprise IT support services solution. This comprehensive solution must integrate a 24x7 Service Desk, advanced AI-enabled tools, efficient on-site deskside support, and complementary engineering, cybersecurity, and IT Service Management (ITSM) development resources. Note: computer hardware will be procured via separate solicitation.

JPL is a Federally Funded Research and Development Center (FFRDC) managed by Caltech University in support of the National Aeronautics and Space Administration (NASA).

Minimum Qualifications: Experience and capabilities in all of the tasks listed below.
NAICS Code: 541513 – Computer Facilities Management Services
SBA Size Standard: $37 Million
	

	Company Information

	Company Name
	

	Address
	

	Point of Contact
	

	Email
	

	CAGE/UEI
	

	Socioeconomic Classifications
	☐ SB   
☐ SDB   
☐ WOSB  
☐ VOSB  
☐ SBA Certified SDVOSB      
☐ SBA Certified HUBZone   
☐ HBCU/MSI   













In the charts below, type an “X” for each of the areas applicable to your capabilities and experience.


	
	Certifications
	Yes
	No

	1.
	Is your company considered a small business under the NAICS 541513 NAICS code size standard?
	
	

	2. 
	NIST 800-53 Rev. 5 Compliance
	
	

	3.
	NASA Agency Security Configuration Standards (ASCS) Security Controls
	
	



	[bookmark: _Hlk158977638]
	Scope Tasks – Experience doing the following:
	Yes
	No

	1.
	Operating a 24x7x365 Service Desk, providing comprehensive Tier 0 (self-service), Tier 1 (first-call resolution), and Tier 2 (advanced resolution/triage) support
	
	

	2.
	Proposing technical solutions (utilizing AI-enabled tools, Automatic Call Distributor (ACD) solutions, and providing performance metrics) to optimize cost and efficiency
	
	

	3.
	Providing a highly capable and professional on-site presence for deskside support, hands on-incident resolution, and hardware logistics tasks
	
	

	4.
	Operating under DoD established security frameworks	
	
	

	5.
	Utilizing and adhering to standard Information Technology Infrastructure Library (ITIL) processes, specifically Incident Management, Problem Management, and Request Fulfillment	
	
	

	6.
	Taking responsibility for endpoint security and compliance across the Windows, macOS, and Red Hat Enterprise Linux (RHEL) fleet, as well as performing regular, automated patch deployment and verification for operating systems and core applications
	
	

	7.
	Creating, maintaining and improving endpoint automation tools
	
	

	8.
	Managing an organization-wide end-to-end mobile service lifecycle with a strong focus on expense control
	
	

	9.
	Providing technical resources for developing and sustaining an organization’s ServiceNow platform	
	
	

	10.
	Managing the Virtual Desktop Infrastructure (VDI) environment, utilizing an Amazon Web Services (AWS) Workspace,  and supports both current and future cloud-based desktop needs
	
	

	11.
	Past performance / experience with JPL, NASA, DoD, DoE, or NOAA

	
	

	12.
	Prime contractor facility and personnel cleared for TOP SECRET/SCI work
	
	





	[bookmark: _Hlk144363525][Optional – Attach or enter Capabilities Statement for areas outside those identified above]

	 



Please give us 3 or more examples of your relevant past performance in the format below. Feel free to use Microsoft Word, PowerPoint, or PDF format, as separate attachments. Under “Scope Tasks that Apply,” please refer to the above Scope Tasks in the second table. List all applicable scope tasks that apply to your past performance separated by comma (ie. 2,4,6,8).

	[bookmark: _Hlk144363182][bookmark: _Hlk144374126][bookmark: _Hlk144459100]
Past Performance Summary Format

	Contract Name: 

	Issuing Agency: 
	Contract #:
	

	Contract $ Value:
	Period of Perf:
	 

	Tier 1 (Prime) /Tier 2/ Tier 3?:

	Summarized Scope of Work – Provide Technical Details Here

	 








	Scope Tasks that Apply (1-12)
	
















	
	
Past Performance Summary Format

	Contract Name: 

	Issuing Agency: 
	Contract #:
	

	Contract $ Value:
	Period of Perf:
	 

	Tier 1 (Prime) /Tier 2/ Tier 3?:

	Summarized Scope of Work – Provide Technical Details Here

	 








	Scope Tasks that Apply (1-12)
	




















	
Past Performance Summary Format

	Contract Name: 

	Issuing Agency: 
	Contract #:
	

	Contract $ Value:
	Period of Perf:
	 

	Tier 1 (Prime) /Tier 2/ Tier 3?:

	Summarized Scope of Work – Provide Technical Details Here

	 








	Scope Tasks that Apply (1-12)
	





Please include “EESS Capabilities” in the subject line of your email to smallbusiness.programsoffice@jpl.nasa.gov. The Small Business Programs Office may contact you to ask questions or request further information. 


DISCLAIMER: There is no commitment or guarantee on the part of JPL to move forward with a Request for Information (RFI) or Request for Proposal (RFP) at this time.
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